
Troubleshooting Outbound Faxes in Pending Status 
● In Pioneer’s To Do task bar, select “Pending Faxes!” 
● Sort by date and select the oldest pending fax. 
● Confirm the recipient's correct fax number including area code. 
● Correct or delete fax and re-enter. 
● Refresh Pioneer to ensure all faxes have been sent.  


